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 Key Findings 

 A survey of more than 800 residents of North Carolina conducted in November and 
 December of 2024 found that the costs of health care lead many North Carolinians to 
 delay medical treatment and struggle financially. 
 The survey also found that health care mergers and hospital facility fees add to the burden 
 faced by families trying to access health care in the state. 

 Of the North Carolinians surveyed: 

 ●  80% believe the costs of health care in North Carolina are higher than they need to be; 

 ●  52% have accrued debt as a result of a hospital bill within the past two years; 

 ●  74% have recently taken an action that could impact their health in order to avoid the 
 costs of health care, while another 43% say the costs of health care have impacted their 
 ability to take medications as prescribed; 

 ●  88% agree that legislators in the state should take action to reduce the cost of hospital 
 care, with almost half  strongly  agreeing legislators  should do so; 

 ●  70% say health care consolidation has caused them to experience a financial or 
 logistical challenge in accessing health care, and there is broad support for policies and 
 elected officials that limit the impact of consolidation; 

 ●  46% of all surveyed North Carolinians say they are less likely to seek non-emergency 
 treatment because of hospital facility fees, and 72% support placing limits on hospital 
 facility fees in the state. 
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 Perceived Affordability of Health Care in North Carolina 

 Vast majorities of voters in North Carolina believe that health care in state is too expensive, and 
 many say they have experienced negative impacts from the costs of health care. 

 ●  Eight out of ten think health care in North Carolina is more expensive than it needs to be, 
 with at least four out of ten feeling health care is  much  more expensive than it needs to 
 be. 

 Figure 1. Views Towards the Costs of Health Care: 

 ●  As shown in the table below, voters who have employer-provided health insurance and 
 those age 35 or older are more likely than their counterparts to believe the costs of 
 health care in North Carolina are higher than they need to be. 

 ●  Likewise, households that earn less than $100,000 and those that have been charged a 
 hospital facility fee are more likely than their counterparts to believe the costs of health 
 care in North Carolina are  much  higher than they need  to be. 

 Figure 2. Views Towards the Costs of Health Care (Subgroups): 
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 For many surveyed North Carolinians, concerns about the costs of health care are based on 
 real-world experience and have a direct impact on their lives. 

 ●  Six out of ten voters in the state say their household has experienced any of four specific 
 financial impacts as a result of a hospital bill within the past two years, and half have 
 incurred some form of debt as a result of receiving hospital care.  Another four out of ten 
 say hospital care has impacted their medical or emotional wellbeing or their credit. 

 Figure 3. Impact of Hospital Expenses: 

 In addition, as a result of medical costs: 

 ●  At least seven out of ten surveyed voters say their household has had to take actions 
 that negatively impacted their medical care; 

 ●  Four out of ten say medical costs have impacted their ability to take medications as 
 prescribed; and 

 ●  Six out of ten say the cost of health care has impacted aspects of their lifestyle. 

 Figure 4. Actions Taken to Reduce Medical Costs: 
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 Views Towards Health Care Consolidation in North Carolina 

 Many voters in North Carolina believe they have experienced the negative impacts of mergers 
 and consolidation within the state’s health care industry. 

 ●  In fact, seven out of ten voters say their household has experienced at least one of 
 twelve negative impacts of hospital consolidation listed in the survey. 

 ○  Higher costs and longer wait times are the most common impacts of 
 consolidation (at least four out of ten voters have experienced either of those 
 impacts).  Fewer, but still three out of ten, say health care consolidation in the 
 state has caused them to experience less clear bills, reduced access to a 
 provider, delays in obtaining care or medications, changes in health insurance 
 plans, and a reduction in the quality of care. 

 Figure 5. Negative Impacts of Health Care Consolidation or Mergers in North Carolina: 
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 There is broad support for policy solutions aimed at mitigating the impacts of health care 
 consolidation in North Carolina. 

 ●  Half of voters support a policy that would prevent health care systems from raising prices 
 after a merger; 

 ●  Half support making it easier to identify whether a provider is affiliated with a large 
 hospital or health system; and 

 ●  Four out of ten support policies that prevent hospitals from stifling competition. 

 Figure 6. Support for Measures Aimed at Mitigating the Negative Impact of Health Care Mergers: 

 ●  In addition, roughly half of all surveyed voters support oversight that could help ensure 
 health care mergers are in the public interest – whether from an independent office, the 
 state’s attorney general, or other government officials. 

 Figure 7. Support for Oversight of Mergers: 
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 ●  Finally, fully half of registered voters in North Carolina would be more likely to support an 
 elected official who voted for enhanced oversight of health care mergers. 

 Figure 8. Change in Support for Officials Who Support Enhanced Health Care Competition and 
 Oversight of Mergers: 
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 Views Towards Hospital Facility Fees 

 Hospital facility fees are relatively common and have a variety of impacts on households in 
 North Carolina. 

 ●  Four out of ten households in the state have been charged a facility fee within the last 5 
 years (41%). 

 ●  Those whose households have been charged facility fees are more likely to believe that 
 health care costs are  much  higher than they need to  be (50% vs. 40%). 

 ●  Facility fees contribute to the financial and medical stress associated with medical bills, 
 as households charged facility fees are more likely than others to experience medical 
 impacts or financial hardships from the costs of care. 

 Figure 9. Impacts of Hospital Expenses (Subgroups): 
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 Figure 10. Actions Taken to Reduce Medical Costs (Subgroups): 

 ●  Hospital facility fees have the potential to impact the health of North Carolinians in other 
 ways as well: seven out of ten voters are worried about being charged a facility fee, and 
 nearly half say facility fees make them less likely to seek non-emergency treatment. 

 Figure 11. Concern About Facility Fees and Impact on Non-Emergency Treatments: 
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 Not surprisingly, given voters’ negative experiences with them, there is broad support for policy 
 solutions aimed at limiting hospital facility fees in North Carolina. 

 ●  Seven out of ten voters support restricting the circumstances in which a hospital can 
 charge facility fees, with half expressing the highest levels of support for such 
 restrictions. 

 Figure 12. Support for Limits on Hospital Facility Fees: 
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 ●  Half of voters also support limiting facility fees for routine care (like primary care and 
 checkups) or for preventive care services. 

 ●  Nearly as many support a ban on facility fees for  all  outpatient services. 

 Figure 13. Support for Policy Changes to Limit Facility Fees: 

 ●  Six out of ten surveyed voters support greater disclosure requirements for facility fees, 
 whether requiring providers to disclose those fees to patients before providing care or to 
 report how much revenue they receive from them. 

 Figure 14. Support for Policy Changes to Increase Disclosure of Facility Fees: 
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 ●  Finally, six out of ten voters in North Carolina would be more likely to support elected 
 officials who voted to ban or restrict facility fees for treatments provided outside of 
 hospitals. 

 Figure 15. Change in Support for Elected Officials Who Voted to Ban or Limit Hospital Facility 
 Fees Outside of Hospitals: 
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 Methodology and Participant Demographics 

 The survey was conducted online by Digital Research, Inc. between November 22 and 
 December 3, 2024.  A total of 807 participants completed the 15-minute survey.  All survey 
 participants were registered to vote in North Carolina. 

 The total results have a margin of sampling error of +/- 3.4 percentage points at the 95% 
 confidence level; subgroups will have a higher margin of error.  The arrows shown in tables 
 indicate a statistically significant difference between subgroups.  The data reflect the 
 demographics of the state’s population on key demographic measures. 

 Figure 16. Demographic Characteristics of Survey Participants 
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