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FACT SHEET: 
People Centered Telehealth

Why   Telehealth?
Even prior to the COVID-19 pandemic, telehealth (also known as virtual care) was 
changing the way people received health care and promised convenience and 
increased access, especially for people in underserved areas who often face barriers 
to accessing timely in-person care. The COVID-19 pandemic only further 
accelerated these changes. As the health system continues to evolve, research 
shows that telehealth can be both as effective as in-person care and more 
convenient for people when needed while also being subject to low levels of fraud, 
waste, and abuse.

USofCare supports the expansion of telehealth so that people, especially those who 
have been historically underserved by the health care system, can access and afford 
the care they need when they need it. The innovations in our health care system in 
the wake of COVID-19 -- a blend of telehealth and in-person care -- is where 
health care is headed.

USofCare’s Legislative Policy Priorities: Telehealth
Based on extensive research and listening work spanning three years, USofCare has learned that a telehealth system designed to 
meet people’s needs should give people the ability to access care when and where they need it. USofCare’s United Solutions for Care 
policy solutions document highlights how people prioritize telehealth that is personalized, convenient, accessible, and equitable for 
everyone. When paired with research into telehealth best practices and investment in alternative payment models, telehealth can 
prioritize value over volume, address inequities, and lead to better health outcomes and cost savings for both people and 
providers. To achieve this, USofCare supports policies that:

BLEND FORMS OF CARE

Eliminate geographic and originating site restrictions permanently, including for behavioral health care services

Remove in-person requirements in order to access telehealth and expand the number of facilities providing care, such as rural 
health clinics and federally qualified health centers

EXPAND AUDIO-ONLY CARE

Who        We           Are
United States of Care (USofCare) is a non-partisan non-profit working to ensure everyone has access to quality, affordable 
health care regardless of health status, social need, or income. By putting the needs of people at the forefront of our research 
and policy solutions, we can create a health care system that works for people.

Mix in-person and telehealth offerings, including video, asynchronous, telephonic, and remote monitoring forms of care delivery 

Expand the categories of providers, such as physical therapists and speech language therapists, eligible to furnish telehealth 

Utilize value-based arrangements, such as medical homes or collaborative care models, as part of a blended care approach

REMOVE SITE RESTRICTIONS

Permit audio-only care, like telephonic care, to equitably address health needs in areas without broadband

https://unitedstatesofcare.org/wp-content/uploads/2022/07/USOC_WestHealth_ExecSummary_Brief_09.pdf
https://unitedstatesofcare.org/united-solutions-for-care/
https://www.acpjournals.org/doi/abs/10.7326/M21-3511?journalCode=aim
https://oig.hhs.gov/oei/reports/OEI-02-20-00720.asp


Telehealth Modernization Act (S. 368/H.R. 1332), 
legislation that expands the number of locations to 
serve as originating or distant sites and allows all 
types of providers the ability to provide telehealth 
services;

Advancing Telehealth Beyond COVID-19 Act 
(H.R. 4040), legislation that extends many 
telehealth flexibilities allowed during the 
COVID-19 pandemic through 2024, including 
removing site restrictions and increasing the 
number of providers eligble to provide telehealth 
service, and passed the House on a large, 
bipartisan vote;

CONNECT for Health Act (S. 1512/H.R. 2903), 
legislation that permanently removes geographic 
and originating site restrictions and grants CMS the 
authority to waive certain telehealth restrictions;

Telemental Health Care Access Act (S. 2061, H.R. 
4058), legislation that removes a restriction that 
would require a patient to be seen in-person before 
receiving telemental services.

Telehealth:   Legislative 
Recommendations
USofCare supports bipartisan legislation to make 
permanent many of the telehealth innovations and 
transformations experienced during the 
COVID-19 pandemic. USofCare supports the 
following bills that align with our policy priorities:

July-August 
2021 National 
Poll Findings
n=1500 

Additional Resources
United Solutions for Care: Fair and commonsense policy 
changes to meet people’s urgent health care needs 

Two Years into the COVID-19 Pandemic: Action steps 
to increase access and equity for older Americans

People Centered Virtual Care: Recommendations for 
policy and system change 

I liked [my experience with virtual care] a lot...and I hope they continue it after COVID is done. You know, for certain situations. 
Maybe one time a year you would go in for the physical and lab work, but the rest could be virtual. It's been a very good experience.
- Woman with a disability
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https://www.congress.gov/bill/117th-congress/senate-bill/368?q=%7B%22search%22%3A%5B%22Telehealth+Modernization+Act%22%2C%22Telehealth%22%2C%22Modernization%22%2C%22Act%22%5D%7D&r=1&s=1
https://www.congress.gov/bill/117th-congress/house-bill/4040
https://www.congress.gov/bill/117th-congress/senate-bill/1512/text?format=txt
https://www.congress.gov/bill/117th-congress/senate-bill/2061?r=43&s=1
https://unitedstatesofcare.org/united-solutions-for-care/
https://unitedstatesofcare.org/playbook-older-adults-experience-of-virtual-care-action-steps-to-increase-access-and-equity-second-edition/
https://unitedstatesofcare.org/wp-content/uploads/2021/05/People-Centered-Virtual-Care-Recommendations-for-Policy-and-System-Change.pdf



