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Friday, April 16, 2021
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Welcome!

Please enter the following into the chat:

Where are you logging in from (city)?

What organization are you with? 
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https://docs.google.com/file/d/1QUmX7JO2om9PmrE8nYdbm1QYHGu9mla_/preview
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Welcome

Emily Barson

Executive Director
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Agenda 
*All times Eastern

1. 12:00 - 12:20 pm Welcome and latest findings from our 
foundational listening research

2. 12:20-12:25 pm Introduction of our small group 
discussions

3. 12:25-1:20 pm Small group discussions in four 
breakouts:

1. People have certainty they can afford their health care.
2. People have the security and freedom that dependable health 

care coverage provides as life changes.
3. People can get the personalized care they need, when and how 

they need it.
4. People experience a health care system that’s understandable 

and easy to navigate.

4. 1:20-1:30 pm Close
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Utilize the expertise and personal experiences of 
everyone here today to identify solutions that help 
achieve USofCare’s vision for the future of health 
care. 

Over the course of the next several months, we will gauge 
people’s reactions to these solutions which will help shape the 
priorities and policies we focus on as an organization in the 
years to come.

Today’s Purpose
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Thank You to Our Sponsors
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Our Mission
To ensure that everyone has access to quality, 

affordable health care regardless of health status, 
social need, or income.

Our Goal
Expand access to quality, affordable care in the near term, 

while paving a path toward durable, people-centered 
federal policies that achieve our mission.
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You help us shape the Future of Health 
Reform 

Real Life Experience

Business Knowledge

Policy Expertise 

Political Expertise

Service Providers

Leaders

Connections

Diverse perspectives

Founder’s 
Council

Entrepreneurs 
Council

Voices of 
Real Life

Board of 
Directors
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Sneak Peak: Check out our new website! 
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Welcome

Mario Molina, MD

Board Chair
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Building a Better Health System: 

Our Approach 

&

What We’ve Learned From People 

Natalie Davis

Managing Director, Public Engagement
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“We must build a better, more equitable health care 
system in the wake of the COVID-19 pandemic.”

Now is the time!
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Adopted in 2020 
as our North Star 

 

Our Process
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Intensive Listening Research 
Began Summer 2019

DEEP, DIRECT 
CONVERSATIONS

PUBLIC OPINION
RESEARCH ANALYSES

COMMISSIONED 
RESEARCH

i have my first grown-up appointment with a 
doctor to “restablish a relationship with a 
healthcare provider and keep a general tab 
on my health” next week so like someone 
congratulate/hold me im anxious 

Social Listening Scan 2019 

Philly Listening Session 2020

National Survey 2020

Dallas Listening Session 
2020

Needs during COVID-19 
Survey May and Nov 2020
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“A system in which all people can access high-quality 
health care in a way that meets their unique needs at a 

price they can afford. In this improved, 
easy-to-navigate system, people will have the security 

of knowing they can depend on their health care 
coverage throughout life’s changes, and get the care 

they need, when and how they need it.”

83% agree

There is intense agreement on what the 
health care system should be.
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People’s Needs Inform Our Policy Recommendations 
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Identifying Future Priorities

Public Opinion Research

Q1

USofC identify policy 
options with review for: 
● Impact; 
● Political Durability;
●  Increasing Equity

Leadership Council Retreat 
to review findings from 
2020 research; identify 
policy solutions for Public 
Opinion Research 

Deep qualitative research, 
related analysis and 
integration of our learnings 
into current campaigns.

National surveys;  package 
findings for broad 
promotion and targeted 
uses. 

Leadership Council Retreat 
to review findings from 
research; identify policy 
solutions or areas for 
innovation based on findings

Leadership Council 
Retreat to review 
findings from research; 
identify partner and 
campaign opportunities 

USofC identify policy 
campaign and partnership 
areas
Publish “People’s Policy 
Agenda”

Our Approach to Setting Future Policy Priorities
2021 Activities

Q2 Q3 Q4

★ TODAY
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Laying the Groundwork for Today’s

Small Group Discussions:

Recent Findings from Our 

Foundational Listening Research

Venice Haynes, PhD

Director of Research &  Community 
Engagement
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★ Cost is the overwhelming reason that 42% 
of voters have foregone health 
insurance in the past.

★ Cost is why 41% of those under 30 have 
opted not to seek medical treatment in 
the last year.

★ A spectrum of costs (premiums, deductibles, 
surprise bills, prescription prices, etc.) are 
major sources of concern.

★ People have certainty they can afford their health 
care.

“Being able to 
afford health care 
is a constant and 
looming anxiety 
for my family.”

1
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★  People have the security and freedom that 
dependable health care coverage provides as life 
changes.

Being able to get insurance outside of work give people an 
opportunity to pursue whatever job they want without having 

to stay in a job simply for the insurance.

2
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★ Support for a variety of improvements related 
to mental health remained steady between 
83% and 86%.

★ People can get the personalized care they need, 
when and how they need it.

Across our community conversations and focus groups, people express a 
strong desire for personalized care that meets their unique needs. 

★ Support for the convenience of virtual 
care remains high with 87% saying something 
positive about their virtual care experience and 
72% appreciating the ease of scheduling and 
not having to leave their home.

3
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★ People experience a health care system that’s 
understandable and easy to navigate.

Our recent qualitative research demonstrated that people put an 
immense amount of time into figuring out their own care—from 
understanding their coverage, to selecting the right provider, to 
attempting to get ahead of costs and upcoming bills.

 “People will delay 
care or surgery 

because of the stress 
associated with using 

the system.”

4
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From the USofCare Leadership Council Retreat 
Workbook...
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Up Next:

Small Group Discussions
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Welcome Back!
★ What is a new solution that you think will help improve the health 

care system?

★ What I took away from the breakout session was _______

★ How did you feel about collaborating with others around these 
potential solutions? Did you see an opportunity to plug-in in to 
this work at USofC?

★ Did you discover  anything during  the conversation that excites 
you about our work?

Type your answer in the chat!
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Thank You to Our Sponsors
 

Thank You 
UsofC Voices of Real Life 
member, Rebakah 
Taussig’s book with a 
personal video note from 
her to you!

Check your email this weekend 
for a gift of appreciation from us!  


